
We were discussing this issue in class and actually found that the 6002 does have a 
drum heater that can be activated by plugging it in. 
See manual... 
  

Going forward All  drum heaters need to be plugged in on next service call. 
**This should correct the blurry drum issue. 
Please do so on the next call you have on these models. 
  

 
  

 


